
  

  

Our Soft Play classes are fantastic fun, with the children encouraged to climb, crawl, jump 
and roll throughout the class.  We ask all Pre-Schoolers to adhere to a set of rules, including a 
dress code for health and safety purposes but also to ensure your child has the best possible 
experience. 

•  Scan your Live active card at reception when entering the venue - this allows us to know who has come  
 into the building and that you are here for your session. 

• Whilst waiting outside the hall, children should be respectful of other facility users and refrain from   
 running around.  

• Buggies and prams cannot be taken into the hall and should be left in the designated area in the   
 reception foyer. 

• Suitable clothing must be worn to class – no tights or socks please (socks with grips are allowed). Adults  
 and children are required to remove shoes before going on to the matted play area.   

• Jewellery and badges should be removed and kept safely by a responsible adult.  

• Children should use the toilet and wash their hands prior to entering the play area.  

• Play is thirsty work! Children should bring a bottle of water or still juice with them to the session, but this  
	 must	not	be	taken	on	to	the	matted	floor	area.			

• No food, hot drinks or chewing gum should be taken into the hall.    

• Parents/Guardians are responsible for the behaviour and wellbeing of the child in their care at all times  
 while in the Centre and must always maintain supervision. 

• Unfortunately, younger/older siblings of those taking part in our Soft Play class cannot join in.  The class  
 is strictly for those aged 1 – 3 years.  Younger siblings must be carried in a sling or a baby carrier. 

• Due to limits on space in the hall we are limited on the number of parents that can attend with a child.   
 Please note one parent to a maximum of two children is permitted.  If you are bringing three children with  
 you, then a second parent must attend.   

•	 Report	any	accidents	to	a	member	of	staff,	to	ensure	that	we	can	provide	any	necessary	assistance.	
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